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1. A single phone inquiry from outside of OCD, whether from the 
Direetor or from e GS-3 in some other office, if hendled abruptly or 25X11 
aiscovrteously or inefficiently cen do harm to BR end OCD which months 
of effort will not erasc. 


2. Please pass the attached menorandm, torether with tails CHD 
to Mr. [__] 

3. If thore are eny doubts in Mr. ee ag to just h 25X1A 
these instructions apply to the job which he now holds, tol an 


that he is weleome to bring then to me end that I shell be PBEDY. to 
resolve thom for hims 
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